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Markus Brunold is CEO of BSI Software and is responsible for the company's long-term 

business development. With the BSI Customer Suite, BSI Software offers the only 

European holistic CRM and CX solution that deeply integrates AI while guaranteeing data 

protection, sovereignty, and flexibility. For Markus, customer centricity is the guiding 

principle of his entrepreneurial activities. BSI Software is a market leader in its key 

industries, combining deep industry knowledge with technological excellence. 
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